m U LT I M A Ultima Payments a.s.

Panenska 13, 811 03 Bratislava, Slovakia

Features of the OPT (Outdoor Payment Terminal) solution for controlling multiple EV
chargers

e Remote installation of payment application and card keys (remote keying), without the need to
conclude additional contracts with the payment processor and acquiring bank

e Crediting money as soon as charging is over

e Possibility of self-installation of OPT by the client

e Remote SW maintenance support

e One terminal operating in kiosk mode controlling multiple EV chargers

e Support for starting and controlling multiple charging sessions on one OPT at once

e Display the current price for each charging service - tariff

e Custom pre-charging customer pre-authorization amount

e Control of exceeding the pre-authorized amount by stopping charging

e Displaying an ongoing charging session on the OPT screen

e Possibility to transfer the ongoing charging session by the customer in their web browser

HW specification:

e VISA, MasterCard, VPay, Maestro

e Chip & PIN, contactless NFC (Mobile, Watch)
e SIM card, Wi-Fi or LAN connectivity

e Protection class IP55, protection IKO8

e HDMI output for external display

e QR Code, 1D and 2D Code Reader

e https://www.paxtechnology.com/im30

Advantages of the solution:

e Ability to connect multiple terminals controlling the same EV chargers to each other

e Automatic instruction to the client's card issuer's bank to release the pre-authorized amount after 15
minutes if charging has not started, or the balance of the amount immediately after the end of
charging, implemented by the central system, in order to avoid blocking the pre-authorization in the
event of a failure of connectivity or OPT power supply

e Automatic access lock to an ongoing charging session on OPT

e Protection of access to the ongoing charging session directly on OPT via 4-digit PAN card number

e Possibility to stop charging a transferred ongoing charging session from a web browser by the
customer

e Possibility to download the receipt immediately after the end of charging from the customer's web
browser

e Possibility to set the receipt to be sent to email address specified by the client after the end of charging

e Long-term availability of the charging receipt using date, location, connector and 4-digit PAN card
number

e Possibility to integrate other payment methods directly into OPT

e Automatically starts charging on the selected EV charger connector for 15 minutes, even in the event
of multiple failed start attempts
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1. Firststart

When you start your OPT for the first time and run the UP-OPT, you will be welcomed with this screen,
provided the terminal is connected to internet and no error has occurred.

m SMART FUEL PASS Operator contact s EIE ~

A

Initialization in progress

o Please wait, the device is initializing.
In order to successfully complete the initialization, it is
necessary to contact the operator of the Smart Fuel
Pass system.

Phone: +421 2 5930 5705

SN: ****0410

Error detail: Initialization of the payment terminal is not
allowed. Call the operator.

@ Connection Info

GSM

Internet: Connected

Operator: Telekom SK

APN: T-Mobile SK/internet
Signal strength: 3/4 Good Signal

Please go ahead, and call the number displayed. This step is necessary in order to initialize the device. Please
make note of the serial number, displayed as SN: followed by the anonymized serial number of your device.
Only last 4 digits are visible — these four number will be required when setting up your terminal with our
support.
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1.1 No internet connection
If the terminal displays this error after starting, it means that internet connection has not been set up properly:

[I? SMART FUEL PASS  Operator contact v S

e N

A

Payment terminal error

o Please wait, the device is initializing.
In order to successfully complete the initialization, it is
necessary to contact the operator of the Smart Fuel

Pass system.

Phone: +421 2 5930 5705

Error detail: It looks like there is no internet connection.
Please check your connection and try again.

Tap and hold the blue icon in upper left corner for about 2 seconds to enter the Service menu. You will be
asked to enter the PIN code of your terminal. If you don’t know your PIN yet, please log in your account at
https://portal.smartfuelpass.com/User/Login and switch to the Point-of-Sale manager role. Open the Payment
terminals tab and the PIN will be displayed next to your terminal. If your terminal is not displayed in this
section, please call our support to add it to your point of sale.

a

Service menu
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# Home

PERSONAL INFORMATION

Payment te rm i na IS List of payment terminals

Ultima Payments a.s.
Panenska 13, 811 03 Bratislava, Slovakia

A Filter

Serial number

Is currently valid

Yes
MANAGE w0 v records per page
Po5
- Serial number

ROLE NAME POS MANAGER

Pax16™083235

Showing records 1to 1 of 1 records

9 Point of sale profile

[ﬂﬂ Chargers

% connectors
(8] Tariffs
&l Discounts

] Payment terminals

Last setup date from
State
A Any
Last setup date

7/3/2024 11:10 AM No

Readytosetup  Lastheartbeat

7/3/2024 1:10 PM

Last setup date to

Valid from

7/3/2024 11:10 AM

Valid to PIN

After opening the service menu, please scroll down to reveal the options for setting up the internet
connection. If you wish to set up multiple connections as a backup, please note that the connection priority is

Ethernet -> Wi-Fi -> GSM.

Ethernet Settings
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a) Ifyou plan to use Wi-Fi, please go to Wi-fi Settings and configure your connection. Since the PAX IM30
is based on Android, setting up Wi-Fi connection is similar to most Android phones.

b) If you plan to use an ethernet connection, go to Ethernet Settings. In this menu you can set up all
required parameters. Default setting is DHCP, but it is possible to configure a static IP address as well.

c) In GSM Settings you can configure a GSM connection. Please note that the SIM card must have an
unlocked PIN code. After inserting the card, all settings should be configured automatically. If you
need help with inserting the card, you can follow instructions in this video: Video manual

1.2 Errors

P? SMART FUEL PASS > R

A

Payment terminal error
@ Please wait, the device is initializing.
In order to successfully complete the initialization, it is
necessary to contact the operator of the Smart Fuel
Pass system.

Phone: +421 2 5930 5705

Error detail: Error code #1001

In some cases, it is possible that an error will be displayed, as seen in the screenshot above. Here is a list of
errors and their descriptions

Code Error

#1001 Payment application not installed - remote service required

#1002-#1012 | Payment application not configured correctly - remote service
required

If any of these error messages are displayed after the terminal has been connected to the internet, please call
the displayed number.
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2. First look
Language of the app can be changed by tapping the flag icon located in upper right corner

Ej OPT Point of sales Operator contact » | ZfZ ~

1

Hien ®

L SK-SFP-50026010000010001

em sk O
o Charge Point 1
\ CHADEMO, Socket
AC1/22.00 kW |h s O
= de O

Charge Point 2
Type 3A, Cable idro
DC /22.00 KW — :
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3. Service menu

The service menu is only accessible to OPT operators, clients are unable to access it. This section of the
manual explains each sub-section and its functionalities.

To access the Service menu, tap and hold the icon located in upper left corner of the screen for 2 seconds.
You will be asked to enter the PIN code.

a8

Service menu

This menu contains various app and connection settings.
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m SMART FUEL PASS  Operator contact sv % ~

Smart Fuel
O

1. Version: 2.01

2.
© Connection Info

GSM

Internet: Connected
Operator; Telekom SK
APN: T-Mobile SK/internet

Environment

3 ‘opt

Serial number

PAX1640184965

3.
Enable ethernet tethering

Installed version of the application
Connection info displays information about currently used internet connection
Environment is used mostly for development and testing purposes; this information can be ignored
and should not be changed by the operator in most cases

4. The serial number displays the serial number of this terminal. This information might be required
during the setup of OPT on a point of sale

5. Enables or disables ethernet tethering
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Scrolling down reveals further options:

Back to main

General settings

3. Location settings

Ethernet Settings

Wifi hotspot settings

GP PAY

Reboot

1. Initializes the device. Used during initial setup of the OPT on a point of sale. This is done automatically
each minute when OPT is in the home screen. Initialization for each terminal must be allowed by the
support operator.

2. General settings - Contains two settings: Automatic brightness adjustments when turned on, will
increase and decrease brightness automatically according to current weather or lighting conditions at
terminals location. When turned off, the terminal will hold its current brightness setting which you
can adjust using the slider
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General settings
Automatic brightness adjustments

Adjust Screen Brightness

50%

Back

3. Location settings allow you to display or hide connectors of all charging stations in your point of sale
EW,? OPT Point of sales Operator contact \ % v

Show new added connectors @)

e SK-5FP-50026010000010001

Charge Point 1 @ Available
CHADEMO, Socket visible (@)
AC1/22.00 KW

o Charge Point 2 @ Available

Type 3A, Cable visible ()
DC/22.00 kW

If the “Show new added connectors” option is turned on, after a new charger is connected to this point of sale,
its connectors will show up on the terminal. If the option is turned off, new connectors will not be displayed
after adding a new charger.

Since each point of sale might have multiple chargers, connectors and OPTs, by switching “Visible” next to a
connector to “off,” you can hide connectors that are not relevant to this terminal. If your point of sale has
multiple connectors operated by a single terminal, all connectors can be left as Visible.
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4. If your OPT is connected via Wi-Fi, connection can be set up in this menu

5. Ethernet connection can be set up in this menu

Ethernet
Ethernet is enabled

MAC

€8:40:52:98:65:85

IP Address

10.13.10.165

Netmask

255.255.255.0

Gateway
10.13.10.1

Primary DNS
8888

Second DNS

4444

Ethernet IP mode
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Please note that when clicking on “Ethernet IP mode”, you can change IP address from dynamic to static,
according to your needs:

Ethernet IP mode

() static

@® dhep

ZRUSIT
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6. This section contains GSM settings if your OPT uses a SIM card for internet connection

m SMART FUEL PASS Operator contact » :: :: ~

GSM settings
QOperator

Telekom SK

Signal strength

3/4 Good Signal

IMEI

869816053903638
ICCID
8942102180052201375

Network type

4G/3G/2G automatic selection

MName:

T-Mobile SK
APN
internet
Auth type
PAP Auth
Username
Password
Change settings
Sim Lock
|
Back
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Here you can display and change roaming, network and operator settings:

& Cellular network settings

Data roaming .

Connect to data services when roaming

Preferred network type
4G (recommended)

Access Point Names

Network operators
Choose a network operator
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7. If supported by the model of your OPT device, it can be turned into a Wi-Fi hotspot in this menu

gv,,? OPT Point of sales Operator contact v i v

Wifi hotspot settings

Wi-Fi Hotspot

ssid - Hotspot name

Hotspot password ®

Auth type

WPA2_PSK -
Back

8. GP PAY

w OPT Point of sales Operator contact ~v : : ~
GP PAY

Info

PAY Test

Initialization

Back
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9. Reboots the device
10. Network test - allows you to run test of your internet connection. Can be used to verify the strength
of Wi-Fi signal, for example.

Network test
Connection type: ETHERNET
Size (KB) Count Timeout(s)
100 100 30

Test connection

11. Tap the “Back to main” button to exit Service menu

Enable ethernet tethering

Back to main
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4. EV-Charging

This section contains a step-by-step guide to charging EV’s via Smart Fuel Pass OPT solution.

P12 OPTPointofsales  Operator contact v S v

e SK-SFP-S0026010000010001

4G, Charge Point 1 @ Available
" CHADEMO, Socket
AC1/22.00 kW Charge

Charge Point 2 @ Available
Type 3A, Cable

DC / 22.00 kW Charge

This is the default screen of your OPT device. In the upper left corner, the name of your location or point of
sale is displayed (in this case “OPT Point of sale”). Tapping the “Operator contact” button will display contact
information such as address, phone number and e-mail, which can be customized in the Point-of-sale profile
in your Smart Fuel Pass account.

B,»? OPT Point of sales Operator contact A S

Panenska 13, 81103 Bratislava SK

Charger operator contact info:
E-mail: manual@ultima.cash
Phone: +421910111222

. SK-SFP-50026010000010001

\ Charge Point 1 @ Available
CHANEMOY Sacket A

All connectors with allowed “Visibility” are displayed under EVSE-ID of their charger, along with information
about their standard, format, power type and power, as well as status. Depending on your setup, a single
connector, or multiple chargers with their connectors will be displayed here.
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1. After selecting a connector, customer can view the tariff and select a payment method

fI? oPTPointofsales  Operator contact v S v

1

#GEN, Charge Point1
SK-SFP-E0026010000010001-01

Payment method
[ .
B Card/Mobile
@ Tariffinfo
_Energy price: 0.83 €/kWh )

2. On the following screen the customer is prompted to enter the charging amount either by using the
slider or entering custom amount. Tariff info can be reviewed on this screen as well

Charge Point 1
SK-SFP-E0026010000010001-01

@ Tariff info More ~r

Charging amount

20,00 €

Enter custom amount
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3. After submitting the desired amount, the customer will be prompted to provide a card or an NFC
mobile device

Preauthorization:

7.00 EUR

=
%
o
%
X

Present or insert
card
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4. If the authorization process was successful, charging will begin. This screen provides the customer
with information about access to their charging session.

PI? OPT Pointofsales  Operator contact v S v

1S

Reservation successful

For billing and session detail

Scan the QR

Use last 4 digits of
your card to manage

session locally kx| 2697

. ]
Screen hide in: 00:56

Got it - Continue

5. The session can be viewed and managed remotely via phone by scanning the QR code, and/or directly
on the terminal by providing the PAN code (last four digits of the payment card used in previous step)

This concludes our user manual for the IM30 outdoor payment terminal.

For further information please visit https://www.smartfuelpass.com/outdoor-payment-terminal

Or scan this QR code:

If you have any questions, please contact our support at:

support@smartfuelpass.com or call +421 2 5930 5705
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